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2006/11/30 International Tax Planning: Tax Strategy When Investing in 
Europe
Olivier Willez, Tax Lawyer, Loyens & Loeff, Brussels, 
Belgium, spoke at the Chamber's roundtable luncheon 
on November 30 about tax optimisation when investing 
in Europe, and trading activities among other topics. 

Speech   Q & A   Slides    

2006/11/29 Seminar on Enhancing Service Quality through Effective 
Management of Customer Complaints & Customer Relations
Miranda Kwan, Regional Manager, Hong Kong & 
Macau of S&SC, SGS HK Ltd, shared with members at 
the Chamber¡¦s November 29 seminar the concept of 
creating an ¡§enjoyable¡¨ work environment and the 
development of ¡§internal customer service¡¨ to 
enhance a company¡¦s overall service quality. 

Speech    

2006/11/27 Business for Clean Air
HKSAR Chief Executive Donald Tsang addressed the 
"Business for Clean Air" Conference on November 27, 
and pledged the government's support in the fight for 
clean air by signing the Clean Air Charter on behalf of 
the HKSAR Government. David Eldon, Chamber 
Chairman, Prof Lam Kin-che, Chairman of the Advisory 
Council on the Environment, and business leaders shared their hopes and 
concerns on what can and must be done too improve air quality in the PRD.
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